
BEFORE

THEPUBLICSERVICECOMMISSIONOF

SOUTHCAROLINA

DOCKETNO. 1999-385-C- ORDERNO..2000-0191

MARCH21,2000

IN RE: Applicationof NetworkCommunications )
InternationalCorporationFor'A Certificateof )
PublicConvenienceandNecessityToProvide )
IntrastateResoldTelecommunicationsServices )

ORDER
GRANTING
CERTIFICATE

Thismatter'comesbeforethePublicServiceCommissionof SouthCarolina(the

"Commission")by wayof theApplicationof NetworkCommunicationsInternationalCorporation

("NCIC" or the"Company")requestingaCertificateof PublicConvenienceandNecessity

authorizingit to provideintrastateresoldtelecommunicationsservicesbetweenandamonglocations

within theStateof SouthCarolinaasanonfacilities-basedinterexchangetelecommunications

serviceprovider. TheCompany'sApplicationwasfiled pursuantto S.C.CodeAnn. §58..9.-280and

58-9-520(Supp..1999)andtheRegulationsof thePublicServiceCommissionof SouthCarolina.

TheCommission'sExecutiveDirectorinstructedNCIC topublish,onetime,aprepared

Noticeof Filing in newspapersof generalcirculationin theaffectedareas.Thepurposeof theNotice

of Filing wasto informinterestedpartiesof NCIC'sApplicationandof themannerandtimein which

to file theappropriatepleadingsfor participationin theproceeding..TheCompanycompliedwith

this instructionandprovidedtheCommissionwithproofof publicationof theNoticeof Filing..No

Petitionsto Intervenewerefiled..

A hearingwasconvenedonFebruary10,2000,at 10:30am. in theCommission'sHearing

Roomat 101ExecutiveCenterDrive,Columbia,SouthCarolina.TheHonorablePhilipT..Bradley,

Chairman,presided.BonnieD..Shealy,EsquirerepresentedtheCompany.JocelynD. Green,Staff

Counsel,representedtheCommissionStaff..
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William L. Pope, President of Network Communications International Corporation, appeared

and testified in support of the Application. As President of NCIC, Mr'. Pope is primarily responsible

for' the overall operations of the Company, including strategic planning and its implementation.

NCIC is jointly owned by Mr. Pope and Mr. Jay Walters, in equal shares. Furthermore, NCIC is a

privately-held Texas corporation that was incorporated on August 29, 1996.

Upon receiving certification from the South Carolina Public Service Commission, NCIC

proposes to provide Operator-Assisted Services to transient end-users. More specifically, NCIC

intends to provide originating and terminating service to transient end-users throughout the entire

State of South Carolina. NCIC also intends to offer' prepaid calling cards in South Carolina. The

Company's prepaid card services are offered through various sales channels, from direct distributors

through direct sales via the Company's sales personnel.. NCIC's cards are offered for sale with an

eighteen month expiration date.

Regarding the Company's financial ability to offer its seivices in South Carolina, as of June

30, 1999, NCIC's total curTent assets were $3,174,425.05 and its total current liabilities were

$2,320,873 53. According to the record, NCIC will need minimum capital investment for entering

the South Carolina market.. Costs that NCIC expects to incur include cost of certification, initial

marketing, and incremental per-call costs assessed by its underlying carders for' switching and

transporting calls. The record also reveals NCIC's management staff possesses sufficient

managerial, technical, marketing, and administrative experience to operate as a reseller' in South

Carolina. Mr'.. Pope has eleven years of telecommunications experience in sales, business

development, customer service, and executive management.. Mr.. Jay Walters, Chief Executive

Officer and co.-founder of NCIC, is responsible for management of information services and

currently serves as director of operations.. Prior to joining NCIC, Mr. Walters was employed with

NOS..
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TherecordrevealsNCIChasalreadyreceivedcertificationtoprovideitstelecommunications

servicesin Alabama,Arkansas,California,Colorado,Florida,Idaho,Illinois, Indiana,Iowa,Kansas,

Kentucky,Maine,Minnesota,Mississippi,Missouri,Nebraska,Nevada,NewHampshire,New

Jersey,New York,Ohio,Oklahoma,Oregon,Pennsylvania,RhodeIsland,Tennessee,Texas,

Vermont,Washington,WestVirginia,Wisconsin,andWyoming.TheCompanyhasneverbeen

deniedauthorityto operatein anystatenor'hastheCompanybeenissuedaceaseanddesistorderin

anystate.AlthoughNCIC ownsaswitchin Texas,theCompanydoesnotownanynetworkor'

transmissionfacilitiesthatwouldbeusedto routeSouthCarolinacalls.

Customerserviceor'billing inquiriesarehandledbyNCIC'scustomerservicedepartment;

thisdepartmentis opentwen.ty-fourhoursadayandNCIC'scustomerservicetelephonenumber

appearsoneachcustomer'sbill. TherecordrevealsNCICwill utilizeeitherdirectmail, directsales,

or'advertisementsin trademagazinesto attractSouthCarolinacustomers.Finally,Mr. Popetestified

certificationof NCICwill enhancetelecommunicationscompetitionin SouthCarolinaandprovide

SouthCarolinaconsumerswithawider'choiceof operatorserviceproviders.

After full considerationof theapplicablelaw,theCompany'sapplication,andtheevidence

presentedatthehearing,theCommissionherebyissuesits findingsof factandconclusionsof law:

FINDINGS OF FACT

1.. NCIC is organized as a corporation under the laws of the State of Texas and is

authorized to do business as a foreign corporation in the State of South Carolina by the Secretary of

State.

2,

to provide its services in South Carolina.

3. NCIC has the experience, capability, and financial resources to provide the services

NCIC operates as a non facilities-based reseller of interexchange services and wishes

as described in its Application.
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CONCLUSIONS OF LAW

1. Based on the above findings of fact, the Commission determines that a Certificate of

Public Convenience and Necessity should be granted to NCIC to provide intrastate interLATA

service and to originate and terminate toll traffic within the same LATA, as set forth herein, through

its own facilities and through the resale of intrastate Wide Area Telecommunications Services

(WATS), Message Telecommunications Service (MTS), Foreign Exchange Service, Private Line

Service, or any other' services authorized for resale by tariffs of career's approved by the

Commission.

2. The Commission adopts a rate design for NCIC for its resale ofinterexchange

services which includes only maximum rate levels f0r' each tariff charge.. A rate structure

incorporating maximum rate levels with the flexibility for' adjustment below the maximum rate levels

has been previously adopted by the Commission.. In Re: Application of GTE Sprint

Communications Corporation, etc., Order No.. 84-622, issued in Docket No. 84-10-.C (August 2,

1984)..

3. NCIC shall not adjust its interexchange rates below the approved maximum level

without notice to the Commission and to the public.. NCIC shall file its proposed rate changes,

publish its notice of such changes, and file affidavits of publication with the Commission two weeks

prior to the effective date of the changes. However, the public notice requirement is waived, and

therefore not required, for reductions below the maximum cap in instances which do not affect the

general body of subscribers or' do not constitute a general rate reduction. In Re: Application of GTE

Sprint Communications, etc., Order No. 93-.638, issued in Docket No.. 84-10-C (July 16, 1993). Any

proposed increase in the maximum rate level for' interexchange services reflected in the tariff which

would be applicable to the general body of the Company's subscribers shall constitute a general
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ratemakingproceedingandwill betreatedin accordancewiththenoticeandhearingprovisionof

S.C.CodeAnn.§58-9-540(Supp.1999).

4. If it hasnotalreadydonesoby thedateof issuanceof thisOrder,NCIC shallfile its

revisedtariff andanaccompanyingpricelist within thirty (30)daysof receiptof thisOrder.The

revisedtariff shallbeconsistentwith thefindingsof thisOrderandshallbeconsistentwith the

Commission'sRulesandRegulations.

5. NCIC is subjectto accesschargespursuantto CommissionOrderNo. 86-584,in

whichtheCommissiondeterminedthatfor accesspurposesresellersandfacilities-based

inter'exchangecarriersshouldbetreatedsimilarly.

6. With regardtotheCompany'sresaleof service,anend-usershouldbeableto access

another'interexchangecarrieroroperatorserviceproviderif theend-usersodesires.

7.. NCIC shallreselltheservicesof onlythoseinterexchangecarriersorLECs

authorizedto dobusinessin SouthCarolinabythisCommission..If NCIC changesunderlying

carriers,it shallnotify theCommissionin writing.

8. NCIC shallfile surveillancereportsonacalendaror fiscalyearbasiswith the

Commissionasrequiredby OrderNo. 88-178in DocketNo..87-483-C.Theproperformfor these

reportsis indicatedonAttachmentA.

9. TheCompanyshall,in compliancewithCommissionregulations,designateand

maintainanauthorizedutility representativewhoispreparedto discuss,onaregulatorylevel,

customerrelations(complaint)matters,engineeringoperations,testsandrepairs.In addition,the

Companyshallprovideto theCommissionin writingthenameof theauthorizedrepresentativeto be

contactedin connectionwithgeneralmanagementdutiesaswellasemergencieswhichoccurduring

non-officehours..NCIC shallfile thenames,addressesandtelephonenumbersof these

representativeswith theCommissionwithin thirty (30)daysof receiptof thisOrder.AttachmentB
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shallbeutilizedfor theprovisionof thisinformationto theCommission..Further,theCompanyshall

promptlynotify theCommissioninwriting ifthe representativesarereplaced.

10. As aconditionof offeringdebitcardservices,theCommissionrequirestheCompany

topostwith theCommissionabondin theformof aCertificateof Depositworth$5,000drawnin the

nameof thePublicServiceCommissionof SouthCarolinaorasuretybondin theamountof $5,000

whichis payableto theCommission_TheCertificateof Depositshallbedrawnonfederalor state

charteredbanksor savingsandloanassociationswhichmaintainanofficein thisstateandwhose

accountsareinsuredbyeithertheFDICor'theFederalSavingsandLoanInsuranceCorporation.A

suretybondshallbeissuedby adulylicensedbondingor'insurancecompanyauthorizedto do

businessin SouthCarolina..Thisconditionmaybereviewedannually.

11.. If theCompanysellsits debitcardstoretailestablishmentsfor resaleof thedebit

cards,andtheretailerof thedebitcardsdeviatesfromthesuggestedretailpriceasfiled in thetariff,

or asapprovedby theCommissionin aspecialpromotion,thentheCompanywill withdrawits cards

fromthatretail outlet.ThisCommissionstronglysuggeststhattheCompanyenterintowritten

agreementswith its SouthCarolinaretailoutletsregardingthispolicyof abidingby suggestedretail

pricingpriorto theoutletmarketingthecard.

12. With regardto theoriginationandterminationof toll callswithin thesameLATA,

NCIC shallcomplywith thetermsof OrderNo..93-462,OrderApprovingStipulationand

Agreement,in DocketNos.92-182-C,92-183-C,and92-200-C(June3, 1993),with theexceptionof

the10-XXX intraLATAdialingrequirement,whichhasbeenrenderedobsoletebythetoll dialparity

rulesestablishedbytheFederalCommunicationsCommission,pursuantto theTelecommunications

Act of 1996(See,47CFR51209).

13.. TheCompanyisdirectedto complywithall RulesandRegulationsof the

Commission,unlessaregulationisspecificallywaivedby theCommission_
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14. For'intrastate0+operator-assistedandcallingcardcallsoriginatedfrompay

telephonesoutsideconfinementfacilitiesandaggregatorlocations,NCICmaynot imposean

operatorservicechargegreaterthantheintrastatechargesthencur_'entlyapprovedfor AT&T.. For

theusageportionof thecall,NCIC maynotchargemorethantheintrastaterateschargedby AT&T

CommunicationsorBellSouthatthetimethecall iscompleted.

NCIC shouldbeallowedto incorporatein itstariff asurcharge(property-imposed

fee)onoperator-assistedandcallingcardcallsnot to exceed$1.00for'callsoriginatedfrom

payphone(excludingpaytelephoneassociatedwith inmatecallingservice)andfromaggregator

locationsonly if thepropertyownerhasnotaddedasurchargealready.Thatis,NCIC maynot

imposeanadditionalsurchargeto callsoriginatingfrompayphonesandfromaggregatorlocationsif

apropertyownerhasalreadyimposedsuchasurcharge.If suchasurchargeis appliedonbehalfof a

propertyowner',theCompanyshouldpaythesurchargein its entiretyto thepropertyowner. Further,

if thesurchargeis applied,theusershouldbenotifiedof theimpositionof thesurcharge.This

notificationshouldbeincludedin theinformationpiecesidentifyingtheCompanyastheoperator

serviceprovider.

NCIC isrequiredtoprovideinformationpiecesto paytelephoneserviceprovidersor'

propertyownersidentifyingtheCompanyastheproviderof operator'servicefor'authorizedcalls

originatedfromthelocation..NCIC isrequiredto brandall callsidentifyingitselfasthecarrier.The

informationpiecesshallbeconsistentwith theformatapprovedbytheCommissionin OrderNo.93-

811,issuedin DocketNo..92-.557-C..

Fortheprovisionof operatorservices,NCIC shallcomplywith theOperatorService

ProviderGuidelinesapprovedin OrderNo. 93-534,issuedin DocketNo..93-026-C..

15.. ThisOrdershallremainin full forceandeffectuntil furtherOrderof the

Commission..
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BY ORDEROFTHE COMMISSION:

ATTEST:

ExecutiveE}ir'_ /

(SEAL)

Chairman
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ANNUAL INFORMATION ON SOUTH CAROLINA OPERATIONS

FOR INTEREXCHANGE COMPANIES AND AOS'

COMPANY NAME FEIN

ADDRESS PHONE NUMBER

CITY, STATE, ZIP CODE FAX NUMBER

2,_

,3.

°

.

,

SOUTH CAROLINA OPERATING REVENUES FOR THE 12 MONTHS ENDING

DECEMBER 31, OR FISCAL YEAR. $

SOUTH CAROLINA OPERATING EXPENSES FOR THE 12 MONTHS ENDING

DECEMBER 31, OR FISCAL YEAR. $

RATE BASE INVESTMENT IN SOUTH CAROLINA OPERATIONS FOR THE 12 MONTHS

ENDING DECEMBER 31, OR FISCAL YEAR $

PARENT'S CAPITAL STRUCTURE FOR THE 12 MONTHS ENDING

DECEMBER 31, OR FISCAL YEAR. $

PARENT'S EMBEDDED COST PERCENTAGE (%) FOR LONG TERM DEBT AND EMBEDDED

COST PERCENTAGE (%)

ALL DETAILS ON THE ALLOCATION METHOD USED TO DETERMINE THE AMOUNT OF
EXPENSES ALLOCATED TO SOUTH CAROLINA OPERATIONS AS WELL AS METHOD OF

ALLOCATION OF COMPANY'S RATE BASE INVESTMENT (SEE #3 ABOVE).

7. CONTACT PERSON FOR ALL FINANCIAL INQUIRIES AND REPORTING:

NAME

ADDRESS (IF DIFFERENT FROM COMPANY)_

TELEPHONE NUMBER

SIGNATURE

NAME PLEASE PRINT OR TYPE

TITLE
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AUTHORIZED UTILITY REPRESENTATIVE INFORMATION

PURSUANT TO SOUTH CAROLINA PUBLIC SERVICE COMMISSION REGULATION

103-6122.4(b) .-Each utility shall file and maintain with the Commission the name, title, address, and telephone

number of the persons who should be contacted in connection with General Management Duties, Customer
Relations (Complaints), Engineering Operations, Test and Repairs, and Emergencies during non-office hour's.

Company Name ( Including dba Name(s) or Acronyms used or to be used in South Carolina)

Business Address

City, State, Zip Code

A.

General Manager Representative (Please Print or Type)
/ /

Telephone Number / Facsimile Number / E-mail Address

B.
Customer Relations (Complaints) Representative (Please Print or Type)

/ /

Telephone Number' / Facsimile Number' / E-mail Address

C,,

Engineering Operations Representative (Please Print or Type)
/ /

Telephone Number / Facsimile Number / E-mail Address

D.

Test and Repair Representative (Please Print or Type)
/ /

Telephone Number / Facsimile Number / E-mail Address

E.

Contact for Emergencies During Non-Office Hour's (Please Print or Type)
/ /

Telephone Number / Facsimile Number / E-mail Address

F.

Financial Representative (Please Print or' Type)
/ /

Telephone Number / Facsimile Number / E-mail Address

a,,

Customer' Contact Telephone Number for Company (Toll Free)

This form was completed by Signature

If you have any questions, contact the Consumer Services Department (803-896-5230)

or Utilities Department at (803-896-5105).


